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CyuacHi TpeHu y cepi OH/IaUH po3Bar

Inpyctpis nudpoBoro f03Bi/uUig B YKpaiHi epexoJuTh Bif MPOCTHUX (OPMaTiB [j0 KOMITJIEKCHUX pillleHb, Jie
Ba)K/IMBa He Jivile (PyHKI[iOHa/IbHICTh, a 1 eMoLliliHa CK/a/loBa.

TpeH/iu OHJIaliH po3Bar [eMOHCTPYIOTh 3MillleHHs! (POKYCy 3 Ki/IbKOCTI KOHTEHTY Ha SIKiCTb B3aemozii. I'paBLii
OUiKyIOTh LIBH/JIKOTO ZOCTYIIY, 3p03yMisiof JoTiky iHTepdeiicy Ta aganTaril miJ ocobucTi iHTepecu.

3rigHo 3 gocimkennsmu Deloitte, moHaz 60% rpaBiiiB 06MparOTh CepPBicH, sIKi MPOTMOHYIOTH TIepCOHATi30BaHUM
JOCBif i IIBUKWH BiATYK crucTteMH. Lle 3miHIO€E migXiz 0 po3pobku MpoAyKTiB y cepi po3Bar.

Sk 3MiHIOIOTBHCS IU(POBI cepBicH

CyuacHi 1u@poBi cepBicu (popMyrOThCSI HA OCHOBI MOBeAiHKOBUX JaHuX. CepBicy aHasi3yl0Th aKTUBHICTb i
TIPOTIOHYIOTh PeJIeBaHTHI ClieHapil B3aemo/iii 6e3 repeBaHTa)KeHHs iHTepdeiicy.

OcCHOBHI 3MiHH:

®  aBTOMAaTHYHe MiJJalITyBaHHsl KOHTEHTY MiJi iHTepecH rpaBLis;
e  iHTerpailiss 60OHYCHMX MeXaHiK y MpoLieC I'Pu;

e  OITUMi3allisg IBUAKOCTI pOOOTH CepBicy;

®  CIpOLLeHHS HaBiralii Mi>k po3iiaMu.

Takuit migxis ckopouye yac Ha MOIIYK MOTPiOHOTro (hYHKIiOHATy Ta MiIBUIIY€E 3arajbHy 3aTy4eHiCTb.



IHTepaKTHUB AK 0a30BUil CTaHAAPT

@dopMaT iHTepakTUBHI PO3Bar CTa€ KJIKOUOBUM e/IeMEHTOM CyuaCHOr0 cepe/ioBulla. JIalB-irpy, MUTTEBL
OHOBJIEHHSI NTOJiH 1 y4acTb y MpolLieci B peaslbHOMY 4aci 3MiHIOKOTb CIIPUMHATTS PO3Bar.

I'paBLi mepasni yacTilie B3a€EMOZIIOTE i3 cepBicamu yepes:
1. JlaiiB-chopmaru 3 gusiepaMu ab0 TPAHCIISALISIMU.
2. MexaHiku MUTTEBUX OOHYCIB.
3. Irposi nofii 3 o6MexeHUM YacoMm.
4. IHTepaKTHBHI TYpHIpU Ta PeUTHHTU.

Lle cTBOpIO€ epeKT MPUCYTHOCTI Ta MiZICUIIOE iHTepec /10 MpoLiecy.

Posib TexHosI0TIM y (DJopMyBaHHI AOCBigy

CyuacHuit idpoBuii 10CBig 6a3yeTbCs Ha MIBUIKOCTI, CTaOI/IbHOCTI Ta aZlaTUBHOCTI. ATMKa CTAa€ KIFOUOBUM
KaHa/I0oM B3a€MO/Iii, OCKi/IbKH Oi/IbIIIiCTh TPaBL{iB IT€PEXOAUTh Ha CMapT(OHHU.

VBET Ukraine BucTyIae npuk/aaZoM KOMIJIEKCHOTO TiX0y:

o TOEIHAHHS CTABOK, Ka3WHO Ta KibepcriopTy B OHOMY CEpERici;
o JIalB-irpy 3 peanbHUMHU JUIepamy;

o MiITPUMKA JIiL[€H30BaHOT0 OHJIaH-TIOKepY;

° inTepdeiic i3 uiTKOO JIOTiKOIO TIepexo/iiB MiXK po3zinamMmu.

3anuTy Ha KIITa/IT OH/IalH Ka3MHO YKpaiHa Ha TPUBHI BiZloOpa)karoTh iHTEpeC /0 JIOKa/li30BaHUX pillleHb, /e
BPaxOBaHO BAJIFOTY Ta OCOOIMBOCTI PUHKY.

SIK oH/1aliH-CepBiCH YTPUMYHOTH yBary

CyuacHi oHakH r1aTopMy po3Bar MpaLforTh i3 MOBeiHKOBUMU TpUrepamMu. BoHU He epeBaHTaKyHOTh
rpaBLis CK/IaZIHIMH YMOBaMH, a iHTeTpyrOTh QPYHKLi1 y MPUPOJHUI TIPOLIeC B3a€MOZ|T.

Cepe/ eheKTHBHUX MeXaHiK:

° repCoHasbHI OOHYCH Ha OCHOBI iCTOpii aKTMBHOCTI;
° IIBU/IKi aKIii 3 0OMe)KeHUM TepMiHOM Jii;

° aJlarTUBHI peKOMeH/iaL[il KOHTeHTY;

° reiimiikariisi uepes piBHi Ta JOCSTHEHHSI.

Le popmye cTabinbhuii iHTepec 6e3 HaB’SI3/TMBUX PillleHb.

BucHoBok

[udposi po3Baru B YKpaiHi pyxatoTbcs y OiK TepcoHarti3ariii Ta iHTepakTUBHOCTI. ['paBIji OUiKyIOTb IIIBUAKOTO
JOCTyTy, cTabisibHOT poOOTH Ta JIOTiUHOI CTPYKTYPH CcepBiciB. [HHOBaLIii BIJTMBaOTh Ha ITMOMHY B3a€EMOZII Ta
(hopMyIOTh HOBUH CTaHJAPT SIKOCTi. Ba)KNMMBUM 3a/1uI1a€ThCsl BiJNIOBiAaIbHUM MiJXi/ 0 TPH, IKUHM OiATpUMYE
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